Customer Service
Create a mini mind map outlining the 10 different factors that contribute towards excellent products and service:




Customer Service




Give a brief description of how each factor can improve customer service:


















Give 3 advantages of good customer service: 

·  


·  


· 

Give 3 disadvantages of bad customer service: 
 
·   
 

·  
 

·  
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1. Asdais a large supermarket chain. Which one of the

as. Tt following would be an example of effective customer

service for this company?

A Being the largest supermarket chain in the UK

B Being the most profitable supermarket chain in the UK

C Having the most customers of all supermarket chains
omers in the UK
with D Offering the largest range of products of all the
st feel supermarket chains in the UK
vays be

Select one answer.
od 2. Companies that provide effective customer service are likely
oblems to experience
eSS.
A lower profits
4 B repeat purchases from customers
C lower sales volumes
of a D repeat custom from suppliers
For

rs who Select one answer.
 first :
If the =

Fount is a large mobile phone company offering services
pted to across the UK. It has gained a reputation for poor
! customer service. Which one of the following would be a
] disadvantage to the company of this poor customer

- 1
acquire f service? |
This j A Fewer suppliers gaining contracts from Fount |

~ourage ! B More tax needing to be [{aid by Fount

s Cc Fewer custo_mers renewing their mobile phone

’ contracts with Fount
of the ! D More sales to customers of Fount |

ations is {

mers. | Select one answer. /

ills. \ o

regular





