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and needs is a pleasure, not a burden. A happy

End of chapter exercises

€S, TOT EXaIPIE SMUPS, Testaurant

to achieve revenue
1anaged to reach

> years. What

wth rates?

: 1 Why might it be more expensive to start up The website for belVita tells us that the
as a manufacturer of goods than as a service company is ‘passionate about breakfast
er needS business? biscuits’. What? Passionate? It also shows that
2 (a) From Figure 5.1 on page 21, calculate the these biscuits typically contain 400 calories
amount of the UK’s national output that per 100 grams - more calories per gram than
neet customer needs. 2 q . -
e what we don't need is generated_ by agriculture; then do the Coco Pops! That seems a lot given that belVita
oW : same for China. promotes itself in ways that imply a healthy :
\ly for starters. When : . L . 3
' b : (b) Outline why this information may be start to the day. Owner Mondelez has managed :
)o{ antto rcmcm» o : important to a producer of tractors. to do a clever job in making customers want ~ }
es in the best possible : belVita. In 2016, UK customers spent £77.3 :

- , B 3 OQutline why it might be hard to get a shop to
fil needs’ than ‘we ¢ g : i million on belVita biscuits.

stock a brand-new product for the first time.

2y shouldn't’. . R

. 4 Read the following extract. Could Mondelez 5 Explain why it is important for consumers
lfils customer needs make a case for saying that belVita biscuits to think carefully about whether they really
ervices. People need are a need, not a want? need what they want.

ther realistic option.
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Goods are products, so they can be touched and held.
Some goods are long lasting, such as furniture, cars A selection of electronic goods

Total output as a
percentage of GDP
© o 2

g 8
R
|

<
S
®

W services

o
2
®

M industry

v
)
R

40%

W Agriculture
30%

20%

10%

0%

UK China

Figure 5.1 A comparison of products and services in the UK and China (Source: CIA World Factbook 2016)
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